
HIGHLIGHTS

PRIVATE WIRELESS AP MANAGEMENT 

PORTAL POWERED BY DMS

The private wireless AP Management’s easy-to-

use interface configures and manages APs and 

provides a powerful, cloud-based platform for 

day-to-day network operations and monitoring

SOFTWARE UPDATES

We’re always adding and enhancing features to 

our private wireless solution. AP Management 

includes scheduled maintenance releases and 

major software updates.

TECHNICAL SUPPORT

Private wireless AP Management includes access 

to highly qualified CommScope support staff. 

Inbound service requests are routed automatically 

to a specialized customer support team.

 

Overview

CommScope offers a broad portfolio of RUCKUS® private wireless (PW) 

access points (APs) for indoor and outdoor environments. These APs utilize 

Citizens Broadband Radio Service (CBRS) spectrum to deliver superior wireless 

performance, security, mobility and range in challenging enterprise settings.

Access management provides a cloud-based user interface to manage the private 

wireless APs, plus automatic software updates and technical support, all for a low 

annual fee.

PRIVATE WIRELESS AP MANAGEMENT PORTAL 
	• Powered by CommScope’s Device Management System (DMS)

	• Supports unique CBRS requirements such as quickly capturing AP coordinates 

via internal or external GPS antenna, facilitating SAS service and enabling sign-

off by a certified professional installer (CPI)

	• Enables FCAPS (fault, configuration, accounting, performance, security) 

management 

	• Features a comprehensive dashboard view of network health and performance

	• Hierarchical view supports large, multisite deployments

	• Offers a graphical floorplan view with drag-and-drop AP placement

	• Includes integrated maps to easily calibrate AP sites and observe the status of 

multiple venues in a single map view

	• Provides alarm viewing, sorting, and clearing by severity

	• Delivers key performance indicator (KPI) analytics and reports

SOFTWARE UPDATES
	• Regular software maintenance and enhancements for PW APs and PW AP 

Management for worry-free operation

TECHNICAL SUPPORT
	• 24x7 phone/chat/web technical support 

	• Access to the CommScope Technical Assistance Center

DATA SHEET

Private wireless AP management 
and support



PRIVATE WIRELESS AP MANAGEMENT SCREENSHOTS

These screenshots highlight the intuitive interface and rich information available via the private wireless AP Management portal.

ORDERING INFORMATION
Part Number Description

CLD-DMS-1001
LTE access point management, one-year license for one AP. Includes DMS cloud management access, software upgrades and 
technical support.

CLD-DMS-3001
LTE access point management, three-year license for one AP. Includes DMS cloud management access, software upgrades and 
technical support.

CLD-DMS-TRL
LTE access point management, six-month trial/demo license for one AP. Includes DMS cloud management access, software 
upgrades and technical support.
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Dashboard
The dashboard delivers a clean summary 

of critical network information plus 

easy access to detailed information and 

configuration capabilities.

AP placement in venue
Easy-to-use integrated floor plans make 

it easy to track AP placements and 

visualize coverage areas.

Key performance indicators
Comprehensive KPIs provide an at-a-

glance view of current conditions as well 

as historical performance trends.
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