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Base Product

Fixed Wireless Broadband Gateways for LTE or CBRS access with tri-
band 802.11ax Wi-Fi options

LTE / LTE-A / LTE-A Pro / 5G LTE and 3.5GHz CBRS Wireless Broadband options
Internal antenna or external antenna option
2.5Gb/s Ethernet WAN input, can also be used for LAN
Concurrent dual-band or tri-band Wi-Fi 6
802.11ac with 802.11ax option
Four-port 10/100/1000 Ethernet switch, RJ45
Two USB 3.0 network interfaces
Option of VoIP or VoLTE voice services. Single-port, dual-line voice FXS, RJ-14
Optional IoT radios: ZigBee®, Z-Wave®, Bluetooth® LE or DECT ULE
TR-069/181 remote management

The NVG558 family of advanced multiservice gateways deliver managed voice, video, data and IoT services over fixed wireless broadband 
access networks, with options for use on 4G LTE / LTE-A / LTE-A Pro or 3.5GHz CBRS, with potential for 5G in the future.

These devices provide Service Providers with a cost-effective alternative to wireline networks, for example, to move consumers to higher 
service tiers in rural areas or where new cable installation to the premises would be required. Wireless access offers lower cost and faster 
installation time than wired access.

The product range includes support for 3.5 GHz Citizen Broadband Radio Services (CBRS). As well as being ideal for Service Providers to 
deliver services over licenced spectrum, the gateways are also suitable for Enterprises seeking the flexibility, performance and security of 
their own private CBRS LTE network.

As Wi-Fi is now the primary means of connecting devices in the home, the NVG558 offers high-performance Wi-Fi, which includes the 
option of the latest Wi-Fi 6 standard for enhanced performance. There is also the choice of dual-band (2.4GHz & 5GHz) Wi-Fi or tri-band 
(2.4GHz, 5GHz, 5GHz), useful for enhancing capacity & performance when used with Wi-Fi network extenders. Our gateways are capable  *

of being part of a Managed Wi-Fi solution. HomeAssure® delivers optimized, high-performance Wi-Fi to every corner of the HomeAssure®
home, while offering ease of use for the consumer and reduced OpEx costs for the service provider.

A platform for new services - Support for Docker® containerization accelerates and simplifies deployment of new applications and 
services. Adding radios such as ZigBee®, Z-Wave® and Bluetooth® LE makes the gateway an ideal platform for delivering IoT services in 
the home.

Robust and secure - The ARRIS 9.x Firmware the result of over 17 years of development and use in major Telcos. It includes advanced 
security and Quality of Service (QoS) features, with extensive remote management capabilities.

Product Classification
Regional Availability Asia    |   Australia/New Zealand    |   EMEA    |   Latin America    |   North America

Product Type Fixed wireless access gateway

General Specifications
Access Technology LTE or CBRS

https://www.commscope.com/solutions/in-home-service-delivery/whole-home-managed-wi-fi/
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Ethernet Ports 4 x GigE

USB USB 3.0

Voice Yes

Voice Ports, quantity 1

Wi-Fi Interface Standard IEEE 802.11b/g/n/ac/ax

Wi-Fi Band 2.4 GHz   |   5 GHz   |   5 GHz

Wi-Fi Interface Standard at 2.4 GHz 3x3, 802.11n or 4x4, 802.11ax

Wi-Fi Interface Standard at 5 GHz 4x4, 802.11ac or 802.11ax Dual-band or Single-band

Environmental Specifications
Operating Temperature 0 °C to +40 °C (+32 °F to +104 °F)

Standards Compliance 2014/30/EU (EMC Directive)    |   2014/35/EU (Low Voltage Directive)    |   2014/53/EU 
(RED Directive) EN62368-1 (Safety)    |   EN 300 328 (RED, 2.4 GHz)    |   EN 300 386 
(EMC)    |   EN 301 489-1 (EMC, Part 1)    |   EN 301 489-17 (RED, pending)    |   EN 301 
893 (RED, 5 GHz)    |   EN 55024 (EMC, Immunity)    |   EN 55032 (EMC, 
Emissions)    |   EN 62368-1 (LVD - Safety)    |   FCC Part 15 Class B Subparts B, C, and 
E    |   ISED RSS-GEN / RSS-247, ICES-003    |   ITU-T K.21 Basic (optional K.21 
Enhanced)    |   UL/cUL 62368


