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Statement of Commitment to the Responsible Business Alliance
(RBA), formerly the Electronic Industry Citizenship Coalition (EICC).

ARRIS International plc including its worldwide subsidiaries (ARRIS) is committed to treating
all stakeholders with dignity and respect, ensuring safe working conditions, and operating in
an environmentally responsible manner. We achieve this through our Corporate
Responsibility (CR) Program which provides the framework for our decision making and our
behavior.

As a full member of the Responsible Business Alliance, ARRIS fully supports the vision and
goals of the RBA within its global operations as stated by the RBA:

Vision: A global electronics industry that creates sustainable value for workers, the
environment and business.

Mission: Members, suppliers and stakeholders collaborate to improve working and
environmental conditions through leading standards and practices.

ARRIS commits to align its operations with the RBA code of conduct and to support and
encourage its next tier suppliers to do the same.

Wherever possible, ARRIS will seek to adopt the RBA approach and tools in practical ways in
the spirit of the industry’s common goals. ARRIS uses the industry developed RBA Self-
Assessment Questionnaire (SAQ) created for companies to effectively implement a common
approach for assessing and managing supply chain risk, and drive continuous improvement.

Sincerely on behalf of ARRIS

References:
Responsible Business Alliance (RBA): http://www.responsiblebusiness.org/standards/code-of-conduct/
ARRIS Corporate Responsibility: http://ir.arris.com/phoenix.zhtml?c=87823&p=irol-govresponsibility
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